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Joy McClymont
Learning Support Advisor

(Based in Longreach)

joy.mcclymont@cucrapadcwg.edu.au

Krystal Neilson

Learning Support Advisor
(Based in Boulia)

krystal.neilson@cucrapadcwg.edu.au
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Centre Manager
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(®) 0487 068 994
liza.cameron@cucrapadcwg.edu.au
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Sophie Elliott

Learning Support Advisor
(Based in Winton)

sophie.elliott@cucrapadcwqg.edu.au

Helen Allen

Learning Support Advisor
(Based in Blackall and Barcaldine)

helen.allen@cucrapadcwg.edu.au

IF WE DON'T KNOW ABOUT IT, WE CAN'T FIX IT!
OUR CENTRES CAN'T ALWAYS BE STAFFED. IF SOMETHING ISN'T
WORKING OR DOESN'T SEEM RIGHT PLEASE LET US KNOW:

CONTACT US @ 0497 802102 degrees@cucrapadcwgq.edu.au
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Welcome to CUC RAPAD Central West Queensland

On behalf of the Board of the Country Universities Centre RAPAD
Central West Queensland, | am delighted to welcome you to our
network of learning hubs across the region.

At CUC RAPAD CWQ, we believe that where you live should never
limit your access to higher education. Our Centres—established
across eight coommunities in the Central West—are designed to
support local students to pursue their study goals without leaving
home. Whether you're just beginning your journey or advancing
your gudlifications, we're here to support you every step of the way.

Our Centres offer a safe, inclusive, and supportive learning
environment where students can thrive. This handbook provides
key information about your Centre, including how to access the
facilities, the services avdilable to you, and the support you can
expect from our team.

CUC RAPAD CWQ provides dedicated study spaces for students
enrolled in any course—from certificates to doctorates. With high-
speed internet, academic resources, and persondlised support,
we're committed to helping you succeed in your studies.

By embracing the shared values and guidelines outlined in this
handbook, we can all contribute to a positive, productive, and
respectful learning experience.

We're proud to be part of your educational journey.

Tony Rayner
Chair
CUC RAPAD CWQ




Our mission is to empower people in rural and remote Queensiand to
access, participate in, and complete higher education by providing the
space, support, and tools they need to thrive. Through place-based
learning hubs, community engagement, and personalised support, we
aim to build local capacity, strengthen regional communities, and
create a more vibrant and prosperous future — one student at a time.
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“Storm Rolling In”




6 GENERAL CONDUCT
» Treat others with respect and avoid disruptive behaviour.
» Discrimination, harassment, and bullying are not tolerated.

e CONSEQUENCES FOR BREACHING GUIDELINES
« Warnings (verbal or written).
W gs (verbal tten)
» Restricted or suspended access.

USE OF FACILITIES
) + Facilities are for academic purposes only.
» Respect all equipment and furniture, reporting any damage.

TECHNOLOGY, INTERNET AND RESOURCES USE
» Use computers and the internet responsibly for study purposes only.
» lllegal or inappropriate content is prohibited.
« Maintain privacy dand security of personal login details.
® . If you experience any difficulties, let your local LSA know das soon as
possible so the problem can be rectified.

BOOKINGS AND SPACE USE
)« Book study spaces in advance when required.
» Adhere to booking times and notify staff if cancelling.

HEALTH AND SAFETY
* Report any safety or maintenance concerns to staff.
» Follow safety guidelines and emergency procedures.
« Do not tamper with safety equipment or block exits.
+ Mdaintain hygiene protocols.

® . Sleeping in the Centre is prohibited.

ACCESS CARDS I CODES

« Keep access cards | codes secure.

« Cards [ codes are for individual use only; sharing will result in revoked
‘ access.

CCTV
* The Centre has CCTV monitoring; misconduct may lead to disciplinary
® action or legal referral.

PHOTOGRAPHY
() « Photos may be used for promotional purposes unless opted out.

GAMING
» The use of this facility for gaming is prohibited.
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Country Universities Centre congratulate and
wish you well with your studies.

STAY.STUDY.SUCCEED.



Our Centres provide o secure and supportive space where students
can fully focus on their studies. They aim to offer a campus-like
environment where students can connect with like-minded peers
while studying locally in the Central West. We are committed to
helping students settle into their studies, enhance their academic skills,
and feel confident with the tools they need to succeed.

ACADEMIC SKILLS AND STUDENT SUPPORT
All registered students have access to:
e Workshops on referencing, essay writing, and study skills
e One-on-one assistance with assignments and research
» Guidance for new or returning students on university processes

Our centres in Longreach, Winton, Boulia, Blackall and Barcaldine are
staffed by a dedicated CUC Learning Skills Advisor (LSA) for 15 hours /
week. The days LSA’s will be in their centres will be posted on our
website, Facebook and Instagram pages prior to the beginning of each
week.

Our LSAs will be available to support you both in person at the centre
and online via Microsoft Teams.

You can easily book an appointment with an LSA when you're in the
Centre or by contacting degrees@cucrapadcwg.edu.au, allowing you
to choose the LSA you work with, and time that suits your study
schedule.

Whether you need help with academic skills, study strategies, or
general support, our LSAs are here to assist you.

WRAPAROUND SUPPORT
We help students with:
e Course and university selection
e Understanding HECS-HELP and enrolment
e Navigating university portals and support teams
* Applying for extensions, special considerations, and scholarships

EXAMS

Our Centre provides exam invigilation services and remote proctoring
for online assessments. Please speak to the Centre Manager or LSA to
find out more.



“¥? @) WELLBEING SUPPORT

o Our Centre Manager is Mental Health First Aid trained and available for
_':5' . support. From time to time, we will offer wellness activities which all

\J registered students are welcome to participate in.

) QUIET STUDY SPACES
Our Centres are designed to provide a quiet and focused study
environment with each Centre providing different spaces.

DIVERSITY AND INCLUSION

At CUC RAPAD CWQ, we are dedicated to embracing and celebrating
student diversity, fostering inclusion, and prioritizing wellbeing. Through
- our commitment to equity, diversity, and inclusion, we strive to create
a dynamic and supportive learning environment where ideas thrive,
individuals feel empowered, and communities flourish.

As a mum of 3 small kids, trying to find a
quiet space at home to study is
impossible, so the CUC has been
“ amazing! | have been able to complete ’ ,

multiple exams and video presentations

with zero interruptions, which | would
have struggled to do without this space.

..
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6 ACCESS HOURS
» All Centres are accessible 24/7, seven days a week.

() SWIPE CARD / PIN USE

* Your swipe card / PIN for you only—do not allow others to enter
using your card.

 [f you lose your swipe card, notify staff immediately so a
replacement can be issued.

e All Centres and swipe card [ PIN use is monitored via computer and
CCTV—if an incident occurs while your card is registered ds being
in use, you will be held responsible.

Q STRICTLY PROHIBITED IN THE CENTRE

e Drugs, alcohol, and smoking

* Anti-social behaviour

» Unregistered users (only registered students may use the Centre)

() POLICY COMPLIANCE
Students breaching these guidelines risk losing their access to the

Centre.

Please Note

e The Centres are not equipped to accommodate children or pets.

e By following these guidelines, we ensure a safe, secure, and
respectful study environment for everyone.

e Thank you for your cooperation.

When [ first walked in, | thought—wow, look
at all those screens! A bookkeeper's dream!
Studying at the hub keeps me motivated
and helps me separate home from study. |
love that | can bring lunch, make a coffee,
and relax in the different spaces around the
centre during my breaks.

o




Where you live should never limit
what you can achieve.

PHOTO CREDIT - Roxanne Weston
“Sunset Serenade”
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To ensure our Centre remains a welcoming and comfortable space for
all, please follow these simple guidelines:

) PLEASEDO

Treat Centres with care and respect—just like your home.
Be kind and courteous to fellow students and Centre staff.
Leave your study space tidy for the next person.
Clean up after yourself in the kitchen (if applicable):

o Wash up.

o Wipe down the benches.

o Remove your items from the fridge when you're done.
Be mindful with drinks around computers to prevent spills and
damage.

@ PLEASEDON'T

Track dirt inside—if your shoes are muddy, leave them at the door.
Dispose of food scraps in study zone bins—use the kitchen bins
instead.

Disturb others in the study zone—keep conversations for the social
areas and maintain a quiet study environment.

Your cooperation helps keep our Centres clean, respectful, and
productive spaces for everyone.
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SUPERVISED ACCESS (MDNDAY = FRIDAY)

» High school students are permitted to access the Centre from Monday to
Friday only when the Centre Manager (CM) or Learning Skills Advisor (LSA)
is present. It is recommended that students contact the Centre in
advance to confirm staff availability.

« Students may also access the Centre under school supetrvision if prior
arrangements have been made with the Centre Manager.

AFTER-HOURS AND WEEKEND ACCESS
High school students may only access the Centre outside of staffed hours if
accompanied by:
« A parent or guardian OR
« With parent or guardian consent, a registered Blue Card holder whose
details have been provided to the Centre Manager.
* Registered supervisors must remain with the student while they are in the
Centre.
» Access outside of Centre hours is restricted to no later than 10:00 PM.

ACADEMIC SUPPORT
e High school students enrolled in university courses or VET subjects may
book appointments with the LSA for academic support and guidance.

() COMPLIANCE AND RESPONSIBILITIES

 Students and their supervisors must comply with all Centre policies and
guidelines.

» The registered parent/Blue Card holder is responsible for the student’s
conduct while in the Centre.

» Failure to adhere to these guidelines may result in restricted dccess to the
Centre.




CONTACTUS

degrees@cucrapadcwag.edu.au
() 0497802102




